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CLIENT DETAILS  

Full Client Name 

 

 
Chris Bruce t/as CreaTech Academies 

 
 
Address 
 

21A Larcom Street, London, SE17 1NJ 

 

Business Description Film Producer  

PERIOD OF INSURANCE 

Effective Date 

 

8th June 2019 

 
Expiry Date  
 

7th June 2020 

 

Introduction  
The purpose of this report is to provide a summary of the covers provided, the insurance premium applicable and 
to highlight any additional covers which should be considered by you. The cover afforded with regard to each 
section is subject to the terms, conditions and exceptions of the policy to which it relates, to which reference 
should be made for more accurate and precise information. If any further information, advice or assistance is 
required, please contact the appropriate representative as detailed within this report. 
 
Important Note - For your protection 
 
All insurance policies contain Conditions and Conditions Precedent with which you must comply for cover to apply, 
and may also include Warranties which are very strict requirements that insurers have attached to your policy, 
based upon the risk details supplied. As such, failure to continually meet the terms of a policy Condition, Warranty, 
or Condition Precedent throughout the policy period could leave you without any insurance protection in the event 
of a claim, and may give underwriters the right to void the policy in its entirety 
 
It is, therefore, vital that you read and understand the cover restrictions applicable to this insurance, which are 
contained in full within the policy document issued by your insurers, and notify us immediately if you cannot 
comply with them.  
 
All such terms can restrict policy cover, however, from our assessment of your risk details in this report we will 
particularly draw your attention to unusual or significant terms, conditions & exclusions, with explanation where 
appropriate (Warranty Summary wordings) which apply to your policy. 
 
 

 



 

15th May 2019  Summary of Proposed Insurances     3  

 

INSURANCE ACT 2015 

The Insurance ACT 2015 comes into force with effect from 12th August 2016 and represents one of the most significant changes 
in commercial insurance law to date. The Act is being introduced to change the law so it reflects modern business relationships 
and rebalances rights and remedies. 

 

 What difference does the Insurance Act make to you? 

 

You have always had a duty to disclose all ‘Material Facts’, but the new Insurance Act changes this requirement to a ‘Fair 
Presentation of the Risk’, which means that, in addition to carefully answering any and all questions, you need to advise us of 
all the information an underwriter might need to evaluate the risks in your business and quote relevant acceptance terms and 
the premium.  

  

Crucially, the Act increases the number and range of people that are ‘caught’ by this new requirement and you will need to 
ask, not only your Directors and Principals, but major shareholders and Senior Managers within your business to disclose 
criminal convictions, previous liquidations and bankruptcies, county court judgements and other adverse financial issues, as 
well as disclosing similar issues for the company itself that have or could in the future, affect the integrity or reputation of your 
business. This is called a Reasonable Search under the Act and would also include material information about your company 
which might be held by the company’s professional advisers, such as accountants and solicitors.   

  

You know your business and the risks that your business faces. The underwriter does not know your business, but he is 
expected to have some general knowledge about the trades he writes insurance for, so you must make clear the things that he 
doesn’t know. This could be things specific to your business that increase the risk of a loss occurring; the processes or practices 
that make your business different (your USP); or your future plans for the business.  

  

Fair Presentation of Risk also requires that you ensure sums insured, indemnity limits and any other figures, such as wage roll 
or profit figures are accurate and provided in good faith and, although we cannot value your property for you, we will advise 
you of the basis of calculation for sums insured and will, on request, give you details of external experts, such as surveyors and 
valuers, whom you may wish to consult.  

  

Taking the time and effort to gather this information will enable us to assist you in preparing a presentation to insurers in a 
clear and accessible form. You must ask us if you don’t understand any questions asked of you, or if there is any information 
that we provide to you which you feel is unclear. The changes in disclosure requirements mean that there is a greater breadth 
& scope of information that you need to provide if we are to obtain cover to protect your business and provide you with peace 
of mind that you are properly covered.  

  

There are pros and cons to the new Law, but simply put, if you tell your insurer everything they need to know and comply with 
the terms of your policy, then they will have to pay your claim. 

Because this is a new piece of Law, as your Agent, we need to help to make you aware of the change and understand the 
increased disclosure requirements. That is the reason for this briefing notice, and also the reason we are asking you to sign our 
Terms of Business Agreement confirming that you understand your new obligations and naming the contact within your 
business who will take on the responsibility for ensuring that your disclosure obligations are being met. 
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The positive side of the Act is that, if you have given the insurer all of the information required, then you should receive fairer 
treatment in the event of a claim. 

 

If, despite your best efforts, something arises to suggest that the risk presentation to underwriters was not fair, as long as you 
were not reckless* or deliberately withheld information in the presentation, Insurers will now have to consider whether the 
change in information would have affected the premium, terms, or their decision whether to accept the risk.  

 Previously such incidents would have invariably led to the policy automatically being cancelled, even if the information was 
unrelated to the loss, but under the Insurance Act a range of ‘proportionate remedies’ will apply, which means;   

• if they would have charged a higher premium, then your claim would be reduced in proportion to the amount paid;   

• if they would have applied different terms, then those terms will apply back to the inception of the policy;  

• if they would have refused to offer insurance, then your policy would be cancelled and the premium refunded to you  

 BUT, if the non-disclosure would not have affected their decision to insure you, and the rate and terms would have remained 
unchanged, then your claim will be paid in full.  

 *Reckless means you didn’t check information when giving it, and fraudulent (deliberate) non-disclosures will still enable the 
insurer to, not only void the policy, but also to keep the premium you have paid, so it is important that you make sure that all 
material information and facts are properly and clearly disclosed.  

 The customer’s position is also generally improved in the event of a claim in which a totally unconnected warranty or policy 
condition has been breached  

The position on warranties is also changed under the Act to achieve a fairer outcome and, although you must still comply with 
these strict conditions throughout the policy term (and advise us or the insurer if at any time you are unable to do so!), a claim 
would only be refused if the breach of warranty affected the risk of the loss occurring, in the circumstances in which it 
occurred. This is an improvement on the previous legislation which permitted insurers to void the policy for any breach of 
warranty.  

However, breach of a warranty which IS related to the loss, such as failure to set a burglar alarm under an alarm warranty in 
which the burglary may have been prevented had the alarm been operating, would still mean your claim would not be paid. 
Under these circumstances, the cover related to the breach of warranty would be suspended so that the claim is not covered, 
however when the breach is remedied (i.e. the alarm is reactivated) cover would be reinstated from that point.  

  

Insurers will also have to pay claims promptly 

Another improvement is that, from May 2017, Insurers will have a legal obligation to pay claims ‘promptly’ or suffer possible 
damages claims. This doesn’t prevent an insurer from properly investigating a claim, but does mean that other delays should 
be minimised.  
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SERVICE STANDARDS 
New Business: 

Full Policy documentation to you within 30 days of receiving your fully completed proposal form (if required)  

Employers’ Liability Certificate to you within 7 days of cover attaching  
Verification of Insurance Certificate issued on day of cover (if required)  
 

Administration:  

All correspondence received, to be actioned within 24 hours  

Telephone calls returned within 24 hours.  

Contractor questionnaires, Verifications of Insurance and the like to be completed and returned to you the same 
day Personal Account Executive(s) and Account Handler(s) provided to you in order to maintain continuity of 
contact 

 

Claims: 

Written acknowledgement of a claim being notified to us within 24 hours  

Fully updated claims report available on request  

 

Renewals: 

Renewal documentation to clients within 14 days of renewal (30 days if we have recommended and you have 
accepted an alternative insurer)  

Employers liability certificate within 7 days of renewal  

Verification of Insurance Certificate issued on day of cover (if required)  

Renewal discussions to commence at least 30 days in advance of renewal date  

 

General: 

Mobile telephone numbers of your key contacts along with one of the directors’ numbers provided for out of 
hours and emergency situations.  Half yearly ‘courtesy’ contact  

 

All others service standards will be specifically agreed with you prior to contracts commencing.  

Movo Insurance Brokers is authorized and regulated by the Financial Conduct Authority, Authorisation number 
515938. 

 

Registered Office 63 Cotmandene Crescent, Orpington, Kent, BR5 2RA Registered in England No: 07176446 
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BROKING INFORMATION AND SUMMARY 
We very much appreciate the opportunity of reviewing your insurance arrangements, and hope that 
the contents of this report allied to our conduct during its preparation will provide you with sufficient 
justification to appoint Movo Insurance Brokers as your insurance brokers.  
 
Our objective when commencing an exercise like this is to ensure that we are putting forward for your 
consideration the most cost-effective and appropriate insurance cover. Our ultimate aim is to develop 
our relationships with you to the point where we are seen as a part of your team. We do this by taking 
ownership of problems and acting in your best interest. 
 
Part of excellent customer service in our eyes is the ability of our clients to trust us. This means having 
the confidence to discuss difficult issues knowing that your best interest is kept in mind as well as 
providing you with skilled advice. 
 
It all comes down to trusted advice. You’ll receive outstanding service no matter how you interact with 
us – email, on the phone or face to face. The choice is yours. 
 
Whether you’re buying a policy, making a claim or considering new coverage options, the experience 
and counsel of your Insurance Advisor is always available to you at no additional cost. 
 
We are also part of the Purple Partnership which is a collection of over 50 independent insurance 
brokers in the UK who pool together to obtain better deals for our clients using the buying power of 
the many. This is one of the reasons we are able to offer some of our great deals. All the brokers in the 
partnership believe in independence from insurers and make decisions on their own businesses. 
 
When selecting an insurance broker, it is often the case that you may have several contacts within one 
firm or that the person providing you the quote will then pass you on to be administered by someone 
else. Our belief is that it is the individual that helps you at the start of your policy that should be the 
one that looks after all your queries throughout the year, no matter how small or difficult the query is. 
The knowledge required to be able to look after a policy in this way is not insignificant and is what we 
feel sets us apart from the rest. The only time you will need to contact someone else is in the event of 
holidays or emergencies. 
 
Managing your policy so closely will allow us to develop an understanding of your business that your 
current broker is unlikely to have. This helps ensure that the insurance program fits the risk and helps 
with being able to identify positive risk feature when negotiating with Underwriters. 
 
Delivery is the key measurement of our success with our clients. For us, this means delivering on all our 
commitments within agreed time frames and actively managing our clients’ expectations, so that they 
remain confident in the Brand of Movo Insurance Brokers 
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Quote Summary 

The table below represents our recommendations in relation to your requested covers. 
 

Policy Type Insurer 
Effective 
Date 

Premium (£) IPT (£) 
Admin Fee 

(£) 
Total (£) 

Tradesman & 
Professionals 
Package 

Royal & Sun Alliance 
Insurance Plc 

08/06/19 54.28 6.51 15.00 75.79 

Total  54.28 6.51 15.00 75.79 

 
 
Important Note  

In handling this policy we will act in the following capacity:  
Solely as your agent, including when assisting you with any claim. 
 
Your quotation has been selected from a single insurer.  
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Your Responsibility to Provide Information 

You have a duty under the Insurance Act 2015 to make a fair presentation of the risk to insurers.  This duty applies 
when You take out Your insurance cover, throughout the life of Your policy, and when You renew Your insurance.  
 
The Act includes a need for You to undertake a reasonable search for material information which is known, or 

ought reasonably to be known, by Your company’s principals, directors, senior management (i.e. anyone playing 
a significant role in making business decisions in Your firm) and staff responsible for insurance.  
 
You should advise Us of any particular concerns which led You to seek insurance cover and any special or unusual 
facts relating to the risk. 
 
You must ensure that all material statements of fact are substantially correct and not misleading, and any material 
information which is a matter of expectation or belief (e.g. an estimate or forecast) is provided in good faith. 
Failure to disclose any material information or change in circumstances to Your insurers which could influence the 
cost, or their decision to accept Your insurance, could mean that Your policy could be invalidated or cancelled 
without refund, or that part or all of a claim may be not be paid. 
 

‘Material statements’ and ‘material information’ are information which could influence the judgement of a 
prudent insurer in determining whether to take on a risk and on what terms. 
 
Examples of the type of information that should be disclosed include;  

- Incidents that could have led to a claim 
- County Court Judgements 
- Criminal Convictions 
- Previous liquidations 
- Change in business activities 
- Acquisitions 
- Additional property or locations 

  
 

However, this is not a complete list and if you are unsure whether something should be disclosed we would urge you 
to discuss the matter with us. 
 
Your policy contains a number of technical terms, usually for reasons of precise meaning, which may not 

necessarily be easily understood. The British Insurance Brokers Association (BIBA) has produced a handy ‘jargon 

buster’ to explain the key words and phrases that you'll find in insurance documents, and a copy is available from 
http://www.biba.org.uk/JargonBuster.aspx or by contacting us  

http://www.biba.org.uk/JargonBuster.aspx
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Tradesman & Professionals Package Quotation - including Demands and Needs  

We are pleased to offer you the following quotation terms. 
 
Your requirements for insurance cover were: 
Following our assessment of your risk requirements in respect of your Liability Insurance we have identified the 
RSA policy as suitable. In addition to your primary requirement to provide cover for the selected legal liabilities 
arising from your business activities, the specific risk details and sums insured you have requested are shown in the 
enclosed documentation and we have considered these to be your demands.  
 
In making our recommendation we have taken into consideration your demands, value for money, and how the 
policy meets the underlying needs shown below that we, through our knowledge and experience in this type of 
insurance, have assessed as relevant. 
 
Public liability cover 
Your demands were for a policy that provides cover for claims arising from your legal liabilities to the public, caused 
through your stated business activities. We recommend this policy as it provides public liability cover at the agreed 
indemnity limit shown in the risk details. 
 
Policy excess  
Our evaluation of your demands and needs indicated that you are prepared to accept a policy excess in return for a 
competitive premium, but that it should not exceed a certain level and this policy is recommended as the standard 
excess for damage claims is acceptable to you at £250. 
 
Employer’s Liability cover 
You have indicated that you do not currently have a need to cover any employees for statutory employers liability 
cover 
 
If you have any additional, particular demands and needs which we have omitted, please contact us for details of 
how this policy will meet your requirements. 

Recommended Quote 

As a result of our market activity, we recommend the following quote which we have obtained for you: 
 

Policy Tradesman & Professionals Package 

Insurer Royal & Sun Alliance Insurance Plc 

Premium (Including IPT) (£) 60.79 

Insurer Quote Reference N/A 

Our Quote Reference 63708116 

Cover Period 08/06/2019 to 07/06/2020 

 
The basis of our recommendation is: 
Attached please find a summary of the main terms of the recommended quote. 
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Tradesman & Professionals Package - RSA SME Tradesman 

POLICYHOLDER Chris Bruce t/as CreaTech Academies 
   

INSURER Royal & Sun Alliance Insurance Plc 
   

POLICY NUMBER  RSAP7720379200 
   

PERIOD OF INSURANCE 08/06/2019 to 07/06/2020 
 

 

Cover 

Legal liability to the proposer, employees and third parties plus additional contract related property covers as 
specified below. 

Business 

Business Description: Film Producer 

Primary Trades: Stage Director 

Employee Details 

Director(s) 

Main Activity 

Clerical Work 

Sums Insured/Limits of Indemnity 

Public Liability 

Limit of Indemnity: (£) 1,000,000 

Legal Expenses 

Limit of Indemnity: (£) 100,000 

Excess: (£) 0 

Excess 

Public Liability Excess - £250.00 
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General Clauses/Information  

Endorsements 

TMP002 - Heat Use Exclusion 
 
TMP028 - Hazardous Work 
 
TMP029 - Manufacturing and Wholesaling Premises 
 
TMP005A - Work at Height Restriction (10m) 
 

Subject To 

PW Scheme v87 - 02/04/2019 12:30:27, DictID 500 ,v31.00 RQ v2.1 RS v2.6 - LList: TradeV13 - Date Released 
05/04/2019 (OM-Sref:TRADES086) RNL 
 
Important information about changes to the Policy is contained on our website www.rsabroker.com/sme-e-
trading-change-library . Please read it carefully and provide a copy to your client to ensure that it meets their 
requirements. 
 
PL - Excess has been updated to Â£250 
 
Legal Expenses cover has been included as part of our standard package. Please ensure that it meets your clients' 
requirements. 
 
Legal Expenses cover has been added as part of our standard package with limits stated in the policy wording and 
schedule. Please ensure that this meets your clients's requirements. 
 
Quotation is valid until 08/06/2019 
 
Policy wording and summary of cover can be found at http://www.rsabroker.com/tradespeople-and-homeworkers 
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Declaration – Please read carefully as this declaration is based on the information 
you have expressly provided 

Has the Proposer/Insured or any partner or director or any other person to whom 
this insurance will apply ever had insurance cover refused or cancelled midterm or 
agreed only on special terms by any insurer or Underwriter?  

No 

Hast the Proposer/Insured or any partner or director or any other person to whom 
this insurance will apply ever been convicted of or have any prosecutions pending or 
been given an official police caution in respect of any criminal offence, other than a 
motoring offence?  

No 

Has the Proposer/Insured or any partner or director or any other person to whom 
this insurance will apply ever had a company go into liquidation or become insolvent, 
had any County Court Judgments or Sheriff Court Decrees or been declared bankrupt 
or disqualified from being a company director?  

No 

Has the Proposer/Insured or any partner or director or any other person to whom 
this insurance will apply ever been fined or given an improvement or prohibition 
order under Act1987, The Environment Protection Act 1990 or similar law? 

No 
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Methods of Payment 

 
 
  
  

Cheque made payable to:  Movo Insurance Brokers (MIB) Statutory Trust Account 
    

Electronic Bank Transfer:  Payee: 
Bank: 
 
Account:  
Sort Code: 

Movo Insurance Brokers (MIB) Statutory Trust Account 
Metro Bank, 4A Nugent Shopping Pray, Cray Avenue, Orpington, 
BR5 3RP 
20188723 
23-05-80  

 
Remittances and Documentation 
 
All remittances and signed documents should be returned to the Administration address below: 
 
Administration Office: Movo Insurance Brokers Limited 

63 Cotmandene Crescent 
St Paul's Cray 
Orpington 
Kent 
BR5 2RA 

 
With certain classes of insurance, a fully completed proposal form is required by the Insurers. We will be pleased to 
provide any advice and assistance with its completion, however we are unable to complete the forms on your 
behalf as the completion of the proposal form is your duty (see Important Information – material facts section). 
 
Terms of Payment 
 
We will advise you of premiums due from you to insurers by means of a debit note. This will be sent to you within 
seven days of the contract being concluded. As soon as cover is provided then the premium is due. Our terms of 
trade are shown on the cover note and debit note and we require payment or the completion of an acceptable 
credit agreement form and direct debit mandate within 7 days, to enable us to pay your insurers. Failure to meet 
the payment date may result in the automatic termination of your policy.  
 
Insurers may impose a specific premium payment term in certain circumstances. This date together with any 
penalties will be clearly shown.  
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Important Information 

Please read the following information that we have provided to assist you in understanding the terminology and 
definitions used within this report and the Insurance Industry as a whole. If there is anything that is not clear within 
this report, then it is important you raise this with us before any contract commences.  
 
This presentation is designed to help explain the recommendations we are proposing for your business and should 
only be used for reference purposes and not treated as the policy schedule or agreed policy wording.  
 
Warranties - A very strict condition in a policy imposed by an insurer. A breach entitles the insurer to deny liability. 
Specific warranties attached to and forming part of insurance policies must be strictly complied with, as failure to 
do so will invalidate the policy even if the cause of loss is unconnected with the warranty. If you are unable to 
comply with the terms of the warranties presented to you, you should advise us immediately so that we can 
consider alternative solutions for you and the Insurer.  
 
Exclusions - Within the attached risk register we have listed the major exclusions which apply to your insurance 
policies but recommend that you make reference to the policy document for full details of all exclusions.  
 
Material facts - You are continually under the obligation to notify both Movo Insurance Brokers Ltd and Insurers of 
any material alterations or changes to your risk. A material fact is ‘Any fact which would influence the insurer in 
accepting or declining a risk or in fixing the premium or terms and conditions of the contract is material and must 
be disclosed by a proposer, or by the insurer to the insured’. This would include but not limited to changes in: the 
ownership of the business, business activities, acquisitions or disposals, additional or unoccupied premises and 
physical or electronic security, for example.  
 
At the inception of a contract with insurers, you will normally be asked to complete a proposal form, sign a 
statement of facts or provide other written information which will form the basis of the insurance contract. When 
providing such documentation, it is important to understand that all answers or statements made by you are your 
responsibility. If incorrect information is provided it could result in a claim being repudiated on the basis of non-
disclosure or misrepresentation and this could also invalidate your insurance contract and, in serious cases lead to 
criminal prosecution.  
 
All information requested on a proposal form is a material fact and we recommend that you keep a copy of any 
documentation which is submitted to Insurers for reference purposes. Any changes in that information should 
always be notified to us promptly.  
 
Please remember that if you are in any way uncertain if a fact is material or not, it should be disclosed.  
 
Reasonable Precautions - There is a common law duty on all insurance policyholders to act as if uninsured and to 
take all prudent and reasonable steps to both prevent injury or damage of the type covered by the insurance and 
also, to take all such actions after the event as are sensible to minimise and mitigate the loss.  
 
This duty is reinforced in many policies by the incorporation of an explicit ‘reasonable precautions’ condition. With 
or without this explicit condition, however, failure to act in a reasonable manner may invalidate cover. If you are 
ever in any doubt as to the extent of this duty, you should discuss the circumstances with us immediately.  
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Claims - To enable insurers to monitor amounts paid out in claim awards, Insurance policies contain limitations on 
the time within which claims must be reported to insurers. To avoid the possibility of insurers repudiating a claim 
on the grounds of late notification, we recommend that all circumstances likely to give rise to a claim are 
immediately reported to us in order that we may inform your Insurers and advise you of the extent of cover likely 
to be considered by your Insurers.  
 
Reinstatement - Making good. Where insured property is damaged, it is usual for settlement to be effected through 
the payment of a sum of money, but a policy may give either the insured or insurer the option to restore or rebuild 
instead. Most policies covering buildings, contents, machinery and plant are arranged on this basis i.e. New for old. 
Insurers undertake to settle a claim on the basis of the cost of replacing the lost or damaged property by similar 
property equal to but not better or more expansive than when it was new. It is important therefore that sums 
insured are selected taking account of this and that the sum insured must be adequate at the time of 
reinstatement.  
 
Indemnity - A principle whereby the insurer seeks to place the insured in the same position after a loss as he 
occupied immediately before the loss (as far as possible). This is the alternative basis to reinstatement and seeks to 
put you in exactly the same position after a loss as immediately beforehand and deductions are made for wear and 
tear, age and condition.  
 
Average - A clause in insurance policies whereby, in the event of under-insurance, the claim paid out by the insurer 
is restricted to the same proportion of the loss as the sum insured under the policy bears to the total value of the 
insured item.   
 
Average is applied differently to the two types of cover detailed above as follows:  
 
(1) Reinstatement: Average will apply if the sum insured at the time of reinstatement is inadequate but then only if 
the sum insured is less than 85% of the cost of reinstatement.  
(2) Indemnity: Average will apply if the sum insured is inadequate at the time of the loss.  
 
‘Day One’ Reinstatement basis - - The need to select a sum insured adequate at the time of reinstatement causes 
problems in assessing an accurate figure to cater for the effects of inflation during the policy and 
rebuilding/replacement periods.  
 
Consequently, the Day One basis has evolved. This requires only that the Declared Value at inception of the cover 
to be adequate and average will be applied only if it is not. The Declared Value is automatically increased by a 
specific percentage normally requested by you which can be between 1-50% to produce the sum insured, allowing 
for projected inflationary trends.  
 
Declared Value is deemed to be the rebuilding/reinstatement cost of all assets (excluding Stock/Work in progress) 
at inception of the policy period. It is very important that you review this figure annually, at the renewal of your 
policy. Failure to do so could lead to under-insurance in later years. Ensuring that the Declared Value figure is kept 
up to date will continually protect you from the application of the Policy Average condition.  
 
Referral to the Material Damage section of the Client Presentation or Policy Schedule should be made to ascertain 
whether Day One basis applies to your insurance.  
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Claims Service and Procedure 

We at Movo are dedicated with providing you with a simple and efficient service to report and manage all claims 
which may occur under your policies, whilst they are administered by us on your behalf. 
 
You as the Client have a duty to disclose all incidents or circumstances which may give rise to a claim. These 
incidents should be notified immediately to us and/or the underwriting insurer immediately. No admission of 
Liability should be given to any third party and all correspondence must be passed on to us unanswered and 
without delay 
 
Claims Reporting 
 
In the event that you should need to make a claim under your policy or policies please contact: 
 
Movo Insurance Brokers Claims Team, 63 Cotmandene Crescent, St Paul's Cray, Orpington, BR5 2RA 
 
Tel: 0203 137 8020 or 0203 846 1721  Fax:  0203 137 8022 
Email: claims@movoinsurance.com  or penny@movoinsurance.com 
 
We will: 
 

❖ Give you guidance in pursuing a claim under the policy 

❖ Notify the appropriate insurer at the earliest opportunity 

❖ Advise you whether a Loss Adjuster will need to be appointed and, if so, who the dedicated Loss Adjuster 
selected by your insurer will be 

❖ Handle claims fairly and promptly and keep you informed of their progress 

❖ Inform you in writing if we are unable to deal with any part of a claim 

❖ Once a claim has been agreed and we are in receipt of a settlement cheque we will forward this to you 
without delay 

Claims Procedures Guide 
 
For all claims there are a few basic procedures to follow that will help to ensure claims are processed and dealt 
with as quickly and effectively as possible: 
 
All policies contain conditions regarding the notification of claims. It is, therefore, important you.  
 

1. Notify us immediately of any event or circumstances which might give rise to a claim together with 
preliminary details. In the case of theft/Malicious Damage notify the police who will provide a crime 
reference number.  

2. Make no admission of liability  

mailto:claims@movoinsurance.com
mailto:penny@movoinsurance.com
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3. Provide as soon as possible such written evidence of the claim as may be required.  

4. If a Writ or Summons is received, this should be sent to us at once unanswered, as any delay could 
prejudice your Insurers and thus your right to receive indemnity under the policy.  

5. For some claims Insurers have a Claims Helpline for reporting claims direct and to agree action quickly and 
efficiently. In these cases, we will provide you with details.  

 
On the 26th April 2009 the Civil Justice System in England and Wales was radically reformed.  These changes are the 
result of proposals put forward by Lord Woolf, under the Woolf report. 
The main objective of these reforms is to increase the speed of the legal process.  As a result, stringent timescales 
have been set for dealing with claims involving Bodily Injury.  Failure to comply with these may be severely 
punished by the courts and could compromise Insurers’ ability to mount the best possible defence on your behalf. 
Therefore, in the event of an incident involving bodily injury or potential bodily injury you should: 
 

1. Contact us immediately and provide full details of the incident 

2. Immediately send us any and all correspondence you may receive relating to the incident 

3. Do not enter into discussion or correspondence about the incident with Third Party.  Correspondence must 
be sent to us immediately and unanswered. 
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Brief Explanation of Insurance Covers Available 

Material Damage: - Will protect your insured property against loss or damage following an insured peril.   

Business All Risks: - Cover will protect your business equipment outside of your place of work and includes 
accidental cover 

Goods in Transit: - Will provide cover for accidental loss or damage to goods which you own, including sheets and 
ropes, whilst in transit by your own vehicles and by road hauliers, other carriers, rail and by post within the UK.   

Computer Engineering Cover: - Provides ‘all-risks’ insurance, including breakdown, for your equipment in any 
premises in the UK.  It also includes any additional costs you may encounter following damage to the equipment, 
data reinstatement costs and additional equipment obtained through the year.  

Engineering: - Cover will provide insurance in the event of breakdown of equipment such as passenger/goods lifts, 
ventilation equipment, floodlights, air conditioning and damage resulting from explosion or collapse of boilers and 
pressure plant. 

Engineering Inspection Service: - Is offered in conjunction with Inspection Network Ltd to inspect machinery such as 
lifts, heating and ventilating equipment and includes statutory inspections required under the Health and Safety at 
Work Acts.   

Deterioration of Stock: - This covers loss or damage to stock stored in temperature controlled conditions following 
breakdown of the refrigeration plant or leakage of refrigerant   

Money: - Cover will provide protection against a loss of business money belonging to your business or for which it is 
responsible. 

Business Interruption: - Following damage by any of the insured perils as defined within the Material Damage 
Section which causes interruption or interference with the business at the premises, the insurers will pay to the 
insured the amount of financial loss resulting from such interruption or interference 

Book Debts: - Provides for the cost of tracing and establishing how much your customers owe you and the amount 
of any unpaid debts following an insured loss. 

Loss of Licence: - Will cover the reduction in value of your interest in the premises or in the business as a result of 
non-renewal or withdrawal of your licence from causes beyond your control. 

Public and Products Liability: - Will provide cover for your legal liability for injury or for loss of or damage to 
property not owned by you or in your control should you injure a third party or damage their property arising out 
of your business activities or the supply of goods. Cover is also included for Products sold or worked upon but 
excluding efficacy. 

 

Employers’ Liability: - Insurance will provide protection against your legal liabilities for death or bodily injury to your 
employees up to the limit of indemnity, including costs and expenses.  
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Contractors All Risks: - Contract Works cover will provide protection while you are carrying out building work up to 
the point a certificate of completion has been issued or the prospective owner or tenant has taken possession. 
Cover can be provided to cover the contract value itself, on site plant, equipment, tools & hired in plant, following a 
loss attributable to an insured peril. 

Commercial Legal Protection: - Will provide protection for legal costs and expenses arising from specified civil and 
criminal incidents in connection with your business.   

Personal Accident: - Cover will provide compensation to you in the event that an insured person suffers accidental 
bodily injury resulting in death, loss of sight or limbs and permanent or temporary disablement.   

Business Travel: - Will provide cover to protect you and your employees whilst travelling on company business 
within the UK, Europe or worldwide. 

Professional Indemnity: - Cover can be provided in respect of negligent service, advice or design provided under 
contract. 

Directors & Officers: - To cover the legal liability of any director or officer of the company following 
misrepresentation, mismanagement, material error or omission in the disclosure of financial information, breach of 
fiduciary duty. Cover can also be extended to cover the company also. 

Trustee Liability: - For damages plus legal costs arising out of a breach of duty, neglect, error or omission during the 
course of performing in the role of trustee of an employee company, plan or corporate trust. 

Fidelity Guarantee: - This covers financial loss due to the dishonesty of employees and includes auditor’s costs in 
establishing the amount of loss  

Motor Fleet Insurance: - This covers statutory liability under the Road Traffic Act for injury and/or damage to third 
parties as a result of operating motor vehicles and can include damage to own vehicles    

Motor Legal Expenses: - Legal protection and assistance in the pursuit of un-insured loss and personal injury claims 
arising out of an incident with a vehicle insured under the motor fleet policy, in which the third party has admitted 
liability. 

Cyber Liability: -Legal liability and costs in defending actions brought by third parties for financial losses whilst the 
business is active within the internet, emails, website and cyber space environments 

Marine Cargo: - Loss or damage to any goods whilst in transit (ship, air cargo, via haulier) Cover can be provided for 
various countries as defined 

Environmental Liability: - Legal liabilities to third parties, including local authorities, for pollution and / or clean-up 
costs for premises owned or previously owned. 
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Your Movo Contacts 

Broking Office Administration Office 

Movo Insurance Brokers Ltd 
63 Cotmandene Crescent 
St Paul’s Cray 
Orpington 
Kent 
BR5 2RA  

Movo Insurance Brokers Ltd 
93 Cotmandene Crescent 
St Paul's Cray 
Orpington 
Kent 
BR5 2RA 

Contact Numbers: 

Telephone 
Fax 
Website  

0203 137 8020 or 0203 846 1700 
0203 137 8022 
www.movoinsurance.com   

Key Contacts: 

Mr Jordan De Saa Cert CII 
Account Handler 

0203 846 1712 
07825 588 611 
jordan@movoinsurance.com 

Mr Jordan De Saa Cert CII, Cert CII 
Account Handler 

0203 846 1712 
jordan@movoinsurance.com 

Penny Mendelson 
Claims Manager 

0203 846 1721 
penny@movoinsurance.com 

Golan Lambranzi 
Director 

0203 846 1710 
07930 375 040 
golan@movoinsurance.com 

Credit Control: 

Angela O’Leary 
Credit Controller  

0203 846 1705  
angela@movoinsurance.com  

If you suffer a serious loss or need to speak to us out of hours, please contact either your Account Executive or one of our 
Directors!  
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